


























































































• Anti-trust laws are very complex and the 
risks associated with non-compliance can 
be severe. If you have questions or if you 
believe an activity undertaken by Wipro or 
one of our business partners may be viewed 
as restraining fair competition, consult with 
the Legal & Compliance Department.

• Never participate in conversations with 
competitors that could be perceived as 
limiting competition. As a rule, contact with 
competitors should be limited and must 
always avoid certain subjects including any 
matter relating to competition between 
Wipro and its competitor, such as sales 
prices, marketing strategies, market shares 
and allocation of market, territories, supply 
and sources or customers. If such a 
conversation begins, leave the meeting 
immediately and report it to the Legal & 
Compliance Department.

• Never disparage our competitors or their 
products. Do not make false or misleading 
statements about them and ensure that all 
sales and promotional efforts are free from 
misrepresentations.

• Never enter into agreements with 
competitors that affect prices they charge, 
as they may constitute illegal price-fixing.

Following the letter 
and the spirit of laws 
and regulations
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• Never enter into any agreements that are 
in restraint of trade, prices, quality of 
products or services or in any manner 
monopolize any part of trade or commerce 
by controlling the supply of a product or 
service with the intention to control its 
price or to exclude competitors from the 
market.

• If you oversee distributors or agents who 
sell Wipro’s products, ensure that there is 
clear written permission from Wipro before 
they engage in such activities as bundling 
of products, discounts on the market price 
or free gifts.

• Never initiate, discuss or encourage 
boycotts of specific products or services of 
customers or suppliers.

Warning signs: Anti-trust

• Formal or informal understandings or 
agreements with competitors that set 
prices, or allocate production, sales 
territories, products, customers or 
suppliers.

• Decisions to terminate business 
relationships, pricing of a product below 
cost, and certain other pricing and 
promotion policies, especially when we 
have a substantial share of the market.

•  Exchanging confidential information 
with competitors regarding pricing, 
marketing, production or customers.

• Charging different prices to similarly 
situated customers. 

• Discriminating unfairly between 
similarly situated customers. 

• Formal or informal territorial 
restrictions on channel partners such 
as dealers and distributors.

	

Q I received sensitive pricing information from 
one of our competitors. What should I do?

Do not use the information for any 
purpose. Contact the Legal & Compliance 

Department without delay and handover the 
information.

A

Q You and your competitor have bid for a LED 
lighting order of the State Government ?

A Refuse the offer of your competitor since it 
is an unfair trade practice and violates 

the spirit of competitive bidding and it is incorrect 
to violate anti competition law for business gains.

Anti-corruption

Our standard

Wipro conducts its business free from the 
influence of corruption and bribery. Employees 
and business partners are expected to be aware 
of and follow all anti-corruption and anti-bribery 
laws everywhere we do business (including the 
Prevention of Corruption Act in India, US Foreign 
Corrupt Practices Act or “FCPA” and the UK 
Bribery Act). Employees must be careful to avoid 
even the appearance of offering or accepting an 
improper payment, bribe or kickback.

It is important that intermediaries and third 
parties who are operating on our behalf shall 
adhere to the anti-corruption and anti-bribery 
laws of the country where they operate as well be 
fully compliant with Wipro set standards.  We 
must exercise due diligence to ensure that their 
reputation, background and abilities are 
appropriate and meet our ethical standards. 
Intermediaries are expected to act in accordance 
with the requirements set out in this Code. We 
must never do anything through a third party that 
we are not allowed to do by ourselves (“Proxy 
Bribing”).

Our responsibilities

• Do not offer, provide or promise to offer or 
authorize bribes or kickbacks, under any 
circumstances. There is no difference between 
“offer to bribe” and “actual bribe”.

• Always be sure to perform due diligence and 
know your business partner, consultants, 
agents and all those through whom we conduct 
our business. Know who they are, what they do, 
where they are based and how they will use our 
services and products.

•  Never maintain “off-book” accounts in order to 
conceal improper payments. All expenditures 
and any other payments must be accurately 
presented in Wipro’s books and records.

and know that the current order that you are 
competing for will be shared equally with both of 
you. Your competitor calls you for a meeting to 
decide on the pricing cartelization to maximize 
the price on supplies. What should I do?



• Payments that are intended to improperly 
influence a government official must never 
be made. Any payments made to expedite 
routine government actions would also be 
construed as improper payments. 
Government officials include employees of 
government companies, public sector 
undertakings, departments, institutions of 
any government, and foreign officials 
including officials of public international 
organizations.

• Wipro does not make contributions to any 
political party. Also, no employee may make a 
political contribution, whether in cash or 
otherwise on behalf of Wipro.

Red flags: Anti-corruption

•	 Unusual requests, such as for 
payments in a different country to a 
third party or in cash.

•	 Ties between an agent or third party 
and a government official. 

•	 Requests for arrangements to be made 
without written records. 

•	 	Requests by agents or third-party 
providers for extra commissions 
or fees, without valid written 
documentation. 

•	 Requests for donation, gift, 
entertainment or business courtesy 
that is unusual.
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Q Your team member wants to offer gifts in the 
form of sweets /dry fruit packs /moon

Advise him not to proceed as this is not 
permissible under Wipro's policy and  

offering gifts violates the anti-bribery policy of 
Wipro as well the prevailing Anti Bribery laws.

A

cakes to government officials for a festival or 
New Year.  What should I do?

Q You wish to engage a lead finder to secure a 
government contract. You are aware of 

Initiate a thorough due diligence about 
the acquittal of the lead finder from the 

previous case of bribery scandal before you 
decide to engage, engaging with such lead 
finder has potential of breach of anti-bribery 
laws.

A

the fact that the lead finder was involved in a 
bribery case. What Should I Do?

Political involvement

Our standard

Wipro respects the rights of employees to 
voluntarily participate in the political process 
which any person as citizen of the country is 
entitled to. 



jobs and seeking expert advice if in doubt 
about the legality of an action.

Our responsibilities

• Take steps to ensure that your individual 
political opinions and activities are not 
viewed as those of Wipro.

• Take steps to ensure that your individual 
political opinions and activities are not 
viewed as those of Wipro.

• Never pressure another employee, 
customer or business partner to contribute 
to, support or oppose any political group or 
candidate.

Employees must always make it clear that 
their views and actions are their own and not 
those of the Company and employees must 
never use Wipro resources to support their 
personal choice of political parties, causes or 
candidates.

Q I’m thinking about running for local 
political office. Do I need to get approval

A So long as you are in the employment of 
Wipro, holding public office will  be 

considered as a case of conflict of interest and 
hence not permitted.  

Our responsibilities

	

from the Company?

Q My brother is contesting for political 
office and I believe he is an eligible 

A No, you cannot. You must keep this off 
limits from work at Wipro.

candidate. Can I campaign for him at office 
among colleagues?

Global trade

Our standard

Many laws govern the conduct of trade across 
borders, including laws that are designed to 
ensure that transactions are not being used for 
money laundering, others that prohibit 
companies from illegal trade boycotts, as well 
as laws regulating exports.

We are committed to complying with all such 
laws that are applicable in the countries in 
which we operate. Each of us is responsible for 
knowing the laws that apply to our 

• Maintain appropriate import, export and 
customs records at each Wipro business 
location.

• Seek guidance from the Legal & Compliance 
Department to ensure that shipments of 
information, products or software across 
borders comply with laws governing imports 
and exports.

• To help prevent and detect money laundering 
and terrorist financing, watch for any 
suspicious payments, which may include 
cash or the equivalent (where cheques/
checks or wire-transfers are the norms); 
payments made from personal accounts 
instead of business accounts.

• Always consult the Legal & Compliance 
Department before initiating business in a 
country new to Wipro.

Global trade

Our standard



As a global company, we employ individuals 
and we work with business partners who 
represent a rich variety of backgrounds, skills 
and cultures. Combining this wealth of 
resources creates the diverse and collaborative 
teams that consistently drive our 
achievements. 

To attract and retain talented and dynamic 
individuals from around the world, it is vital to 
have a supportive work environment, based on 
mutual respect. Wipro always encourages and 
promotes favourable employment conditions 
and positive relationships between employees 
and managers, and we encourage open 
communication and employee development.

Living our values helps our Company 
succeed, and it also creates the setting for 
each of us to thrive and to reach our full 
potential. Following are some of the key 
areas where we must be guided by in our 
commitment to the “Spirit of Wipro.”

Human rights

Our standard

Wipro prohibits any act of human trafficking, 
slavery, servitude, and forced or compulsory 
labour throughout the organization, its 
business and its supply chain.

We support fundamental human rights for all 
people. We will live up to and champion a 
commitment to human rights among our 
employees, business partners and suppliers, 

and comply with the applicable laws in every 
country in which we operate.

Child labour

Wipro will not use, nor do we support others 
who use child labour. Wipro also recognizes 
that this evil cannot be eradicated by simply 
setting up rules or inspections.

Towards this end, Wipro is committed to work 
in a proactive manner to eradicate child labour 
by actively contributing to the improvement of 
children’s social situation. Wipro supports the 
use of legitimate workplace apprenticeships, 
internships and other similar programmes that 
comply with all laws and regulations 
applicable to such programmes.

Wipro encourages its suppliers to also work 
towards a no child-labour policy and we 
encourage the employment of the parents of 
such children to secure the existence of the 
family and the education of the children. 

Performance 
through teamwork 
and respect
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Q You find that one of the workers in the 
factory canteen is a 13 years old child. 

A You should raise concern with HR 
department and factory manager since 

employment of child labor is strictly prohibited 
under law, it is our responsibility to ensure 
compliance to applicable laws not only for 
Wipro but also for third parties who deal with 
Wipro. 

What should you do?



Freedom of association

Wipro respects the right of employees to 
exercise their lawful right of free association 
and we recognize the rights of our employees 
to choose or not choose to be represented by 
trade unions. It is Wipro’s expectation that 
our suppliers would also do the same.

Abolition of forced labour

Wipro prohibits forced or compulsory labour 
including prison or bonded labour. We will not 
tolerate physical punishment or abuse and we 
are committed to ensuring that employees 
enter into employment and stay on in Wipro 
out of their own free will. We also insist that 
our suppliers prohibit forced labour or other 
compulsory labour in all of their operations.

Our responsibilities

• Understand relevant laws and regulations 
that apply to your work, and never 
intentionally engage in conduct that violates 
applicable laws and regulations.

• Be alert to changes in the law or new 
requirements that may affect your work. 

• If you are in a leadership position at Wipro, 
take steps to ensure that suppliers know our 
standards and live up to them. 

• Be vigilant and look out for any signs of 
violation of human rights or employment 
laws.

• Report any suppliers and business partners 
who keep alternative sets of payroll records 
or do not welcome audits, inspections or on-
site visits.

Diversity and non-discrimination

Our Standrad 

Wipro’s greatest asset is our employees. We 
believe that every employee deserves the 
opportunity to work and grow in a congenial 
environment where everyone can work without 
any inhibition, and free of discrimination and 
harassment.

Inclusion is a “way of life” at Wipro. We 
continuously strive to foster an inclusive 
workplace where employees have the freedom 
to express themselves, participate and be 
their authentic selves. 

• Treat others with sensitivity.

• Co-operate with any measures introduced to 
develop equal opportunities.

• Never take discriminatory action or make 
decisions which are contrary to the letter or 
spirit of this policy.

• If you supervise others, you have additional 
responsibilities to:

•  Ensure that those who work in your team 
know that you are available to address 
any concerns that they may have about 
discrimination or harassment.

• Make employment-related judgments 
based solely on performance and 
abilities. Avoid introducing unrelated 
considerations into your decisions. Use 
objective, quantifiable standards.

• Make merit-based appraisal of your 
reports.

• Review your decisions to ensure that 
objective merit and business 
considerations drive your actions.
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We are committed to attracting, retaining and 
developing the highest quality and most 
dedicated work force possible in today’s 
market. We understand that when diversity is 
embraced, we benefit from the creativity, varied 
perspectives and increased innovation.

Wipro hires and promotes people based on their 
qualifications, performance and abilities, and is 
determined to provide a work environment free 
of any form of discrimination.

Our responsibilities 

Q One of my co-workers sends emails 
containing jokes and derogatory 

comments about certain nationalities. They 
make me uncomfortable but no one else has 
spoken up about them. What should I do?

A You should notify your immediate 
manager or your HR manager.  

Sending such jokes violates our values as 
well as our policies pertaining to the use 
of email and our standards on inclusion, 
harassment and discrimination. By doing 
nothing you are condoning discrimination 
and tolerating beliefs that can seriously 
erode the team environment that we have all 
worked to create.



Sending such jokes violates our values as 
well as our policies pertaining to the use 
of email and our standards on inclusion, 
harassment and discrimination. By doing 
nothing you are condoning discrimination 
and tolerating beliefs that can seriously 
erode the team environment that we have all 
worked to create.

relationships and can cause serious harm to 
productivity, efficiency and a harmonious 
workplace. For these reasons, Wipro does not 
tolerate verbal or physical conduct by any 
employee that harasses another, disrupts 
another’s work performance, or creates an 
intimidating, offensive, abusive or hostile work 
environment. This includes such behaviour 
directed towards third parties during the 
course of conducting Wipro business.

At Wipro we do not tolerate:

• Threatening remarks, obscene phone calls, 
stalking or any other form of harassment.

• Causing physical injury to another.

• Intentionally damaging someone else’s 
property or acting aggressively in a manner 
that causes someone else to fear injury.

• Threatening, intimidating or coercing other 
employees on or off the premises—at any 
time, for any purpose.

• Carrying weapons in the workplace; this 
includes not only our facilities, but also 
parking lots, guest houses and alternate work 
locations maintained by Wipro.

If you become aware of conduct relating to 
sexual harassment, you have the option to 
raise your concern with the Prevention of 
Sexual Harassment Committee.

At Wipro, we believe that everyone has the 
right to work in an environment that is free 
from intimidation, harassment and abuse. We 
understand that harassment and abuse 
undermine the integrity of employment 

What constitutes harassment?

Harassment can be verbal, physical or 
visual behaviour where the purpose or 
effect is to create an offensive, hostile or 
intimidating environment. The following are 
signs that an action may be harassment:

31	

Harassment-free workplace

Our standard

Wipro is committed to maintaining a workplace 
where each employee’s personal dignity is 
respected and protected from offensive or 
threatening behaviour including violence. 

Q Your male colleague has a team that 
consists of only male members. On a 

recruiting visit to a local college, he 
elaborates to the team why he does not 
want to have female members on his team. 
You will: 

A Report the conversation to your 
supervisor, VP, HR, and / or the Ombuds 

person since it is a clear cut case of sexual 
discrimination in hiring which is against 
Wipro's policy of fair and equal employment 
opportunities and Ombuds process requires 
us to be vigilant and raise concerns to make 
the Ethics Policy effective and to support the 
Wipro's endeavor towards fair and equal 
employment opportunities to all. 

Q You noticed that your colleague has 
been receiving obscene emails from 

another colleague but has never complained. 
You will:

A Advise your colleague that he / she 
should inform the Function Head / HR / 

Ombuds person, Ombuds process requires 
us to be vigilant and raise concerns to make 
the Ethics Policy effective. 



• It is unwanted

• It has the purpose or effect of violating 
another’s dignity or creating an 
intimidating, hostile, degrading, 
humiliating or offensive environment 
for another

• Submission to such conduct is 
implicitly or explicitly a term or 
condition of an individual’s continued 
employment

• Submission to such conduct is 
implicitly or explicitly a term or 
condition for decisions which could 
affect promotion, salary or any other 
job condition

• Such behaviour creates an intimidating, 
hostile or offensive work environment 
for one or more individual’s Sexual 
harassment, in general, occurs when:

o A request for a date, a sexual 
favour, or other similar conduct 
of a sexual nature that is 
unwelcome, is made a condition 
of employment, or its continuity, 
or used as the basis for 
employment decisions such as 
sexual advancement, as a factor 
in employment evaluations or as 
a condition for receiving any 
benefit provided by the 
Company.

o An intimidating, offensive or 
hostile work environment is 
created by unwelcome sexual 
advances, insulting jokes or 
other offensive verbal or 
physical behaviour of a sexual 
nature. A hostile work 
environment may be created 
through either verbal or 
nonverbal acts.

A Yes. This type of conduct is not tolerated, 
not only during working hours but in all 

work-related situations including business 
trips. Tell your colleague such actions are 
inappropriate and must be stopped, and if they 
continue you need to report the problem.

Q I just learned that a good friend of 
mine has been accused of sexual 

harassment and that an investigation is being 
launched. I can’t believe it’s true and I think 
it’s only fair that I give my friend an advance 
warning or a “heads up” so he can defend 
himself. Don’t I have a responsibility as a 
friend to tell him?
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Our responsibilities

• Speaking out when a co-worker’s conduct 
makes others uncomfortable.

• Do not tolerate sexual harassment including 
requests for sexual favours, or other unwelcome 
verbal or physical conduct of a sexual nature. 

• Demonstrate professionalism at the workplace.

• Promote a positive attitude towards policies 
designed to build a safe, ethical and 
professional workplace.

Q While on a business trip, a male 
colleague of mine repeatedly asked me 

out for a drink and made comments about my 
appearance that made me uncomfortable. 
I asked him to stop, but he wouldn’t. We 
weren’t in the office and it was “after hours” so 
I wasn’t sure what I should do.  Is it 
harassment?

A Under no circumstances should you give 
him a “heads up.” Your friend will be given 

the opportunity to respond to these allegations 
and every effort will be made to conduct a fair 
and impartial investigation. An allegation of 
sexual harassment is a very serious matter 
with implications not only for the individuals 
involved but also for the Company. Alerting your 
friend could jeopardize the investigation and 
expose the Company to additional risk and 
possible costs.

Further information: Policy on POSH and Me-
Too Policy



Our responsibilities

• Each of us is responsible for acting in a way that 
protects ourselves and others. Situations that 
may pose a health, safety or environmental 
hazard must be reported immediately.

• Take appropriate measures to help identify, 
assess and manage the environment 
impacts of our existing and planned 
operations.

• Maintain a neat, safe working environment by 
keeping workstations, aisles and other 
workspaces free from obstacles, wires and 
other potential hazards.

• Notify your manager, or Emergency 
Response Team (ERT) member in your office 
immediately about any unsafe equipment, or 
any situation that could pose a threat to 
health or safety or damage the environment. 
All employees have the right and 
responsibility to stop any work they feel may 
be unsafe.

Do not use, possess or be under the influence 
of alcohol or illegal drugs or any substance 
that could interfere with a safe and effective 
work environment, or improperly use 
medication in any way that could diminish your 
ability to perform your job.

Q I’ve noticed some practices that we do in 
my area that don’t seem safe. Whom can 

I speak to?

A Discuss your concerns with your manager 
or the Emergency Response Team (ERT) 

member in your office. There may be very good 
reasons for the practices. Raising a concern 
about safety does not cause trouble, it is being 
responsible.

Q Are subcontractors expected to follow 
the same health, safety and security 

policies and procedures as employees?

A Absolutely. Managers are responsible for 
ensuring that subcontractors and vendors 

at work on Company premises understand 
and comply with all applicable laws and 
regulations governing the particular facility, 
as well as with additional requirements the 
Company may impose.
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Safe and healthy work environment

Our standard

Wipro promotes employee well-being as a 
strategic value and fundamental component of 
its success, and we define well-being as more 
than what is traditionally thought of as 
occupational health and safety.

Wipro takes appropriate measures to prevent 
workplace injuries and ill health and to provide 
employees with a safe and healthy working 
environment by considering evolving industry 
practices and societal standards of care.

Wipro is proactive and actively assesses and 
manages the health and safety impact, and 
possible risks associated with our existing 
activities as well as when planning for new 
activities, production of services and 
products.

We are committed to providing a safe and 
healthy workplace for colleagues and visitors 
to our facilities.

• Always display and swipe your personal 
identification badge when entering and 
exiting secure areas and do not allow others 
to enter/“tail gate” without properly swiping 
their personal identification badges.

•
• Do not use, possess or be under the 

influence of alcohol or illegal drugs or any 
substance that could interfere with a safe 
and effective work environment, or 
improperly use medication in any way that 
could diminish your ability to perform your 
job.

A Discuss your concerns with your manager 
or the Emergency Response Team (ERT) 

member in your office. There may be very good 
reasons for the practices. Raising a concern 
about safety does not cause trouble, it is being 
responsible.

Q I’ve noticed some practices that we do 
in my area that don’t seem safe.  

Whom can I speak to?

A Absolutely. Managers are responsible for 
ensuring that subcontractors and vendors 

at work on Company premises understand and 
comply with all applicable laws and 
regulations governing the particular facility, as 
well as with additional requirements the 
Company may impose.

Q Are subcontractors expected to follow 
the same health, safety and security 

policies and procedures as employees?

A Take action as the law requires Wipro to 
ensure that all its suppliers comply

with all applicable labor laws, it is our 
responsibility to ensure compliance to 
applicable laws not only for Wipro but also for 
third parties who deal with Wipro. 

Q Through an audit, a procurement 
manager becomes aware of the fact 

that one of our contractors who supplies 
contracted staff is paying less than minimum 
wages to his employees. What can he do?



THE CODE OF BUSINESS CONDUCT (COBC) IS INTENDED SOLELY AS AN ETHICS GUIDE. THE 
LANGUAGE USED SHALL NOT BE CONSTRUED AS CREATING A CONTRACT OF EMPLOYMENT 
BETWEEN WIPRO AND ANY PERSON. WIPRO EXPRESSLY RETAINS THE RIGHT TO UNILATERALLY 
MODIFY OR AMEND THIS CODE, AT WIPRO’S SOLE DISCRETION, WITH OR WITHOUT PRIOR NOTICE 
TO EMPLOYEES.
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Sustainability and corporate 
citizenship 

Wipro recognizes that corporations are socio-
economic citizens and that their objectives 
have to be congruent with society’s goals. We 
therefore understand that it is our 
responsibility as a global citizen to assess the 
socio-ecological impact of its business 
activities, and to mitigate and improve this 
impact, while simultaneously remaining 
committed to inclusive economic 
development. 
Our environmental stewardship and 
leadership in Corporate Citizenship are an 
integral part of our “Spirit of Wipro.” 

To accomplish this, we will expect our 
employees to comply with the following:

• Business with integrity: Exercise good 
governance to achieve the highest levels 
of transparency and propriety.

• Ecological sustainability: Conserve 
energy and water, manage waste and 
enhance biodiversity through a multi-
stakeholder approach.

• Social and community initiatives: Work 
to bring about systemic reform in 
education and contribute to the 
community where we operate.
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Wipro Infrastructure Engineering (WIN) 
is a diverse industrial engineering 
business with expertise in hydraulics, 
water treatment, aerospace, additive 
manufacturing and automation
solutions. The hydraulics division of 
WIN specializes in designing and 
manufacturing custom hydraulic 
cylinders for a variety of applications 
such as construction and 
earthmoving, lifting and utility, 
forestry, farm and agriculture, mining, 
truck and industrial hydraulics.




